
Using Your
Sit ter On Cue® Alarm

Scan the QR code to learn more and access the Instructions for Use.
For additional information, contact Customer Service at 800-447-6739.

www.tidiproducts.com

TIPS
• Custom Voice: Recording a loved one or foreign language can reinforce the right behavior (i.e., to sit back down and call for help).

• Selecting Tone: Keeping the tone consistent across departments makes it easy to identify Posey Alarms.

• Saved Settings: Even without batteries, your settings will be saved indefinitely.
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PROGRAMMING

• Volume: Adjust volume to high, medium, or low.
(Posey recommends setting to highest volume.)

• Mode:
◦ Mute Mode – No sound is played. Use only when 

connected to nurse call.
◦ Voice Only – Default voice or custom voice recorded 

message. Use only when connected to nurse call.
◦ Tone Only – This is the default setting.
◦ Tone and Voice – Default voice or custom voice 

recorded message followed by alarm tone.

• Delay Setting: Use to decrease sensitivity of patient
pad (i.e., to prevent false alarm while patient is trying to 
rest).

• Record: Press and hold button until prompted, 
continue to hold button and speak message into 
microphone labeled “Mic” on the front of the 
alarm, then release button.

       To reset to the factory default message, tap the record
      button twice. A voice prompt will confirm this action.

USING HOLD – Moving Patient

1. Press the HOLD button for 1 second to initiate a 30 second hold or continuously for 3 seconds
to initiate an extended 5 minute hold. Status light will glow RED.

2. While red light is flashing, monitoring is paused. Utilize this time to move patient.

3. If weight is on the sensor or was never removed after 30 seconds (or 5 minutes) have elapsed,
there will be a single beep and monitoring will resume.

4. If no weight is on the sensor after 30 seconds (or 5 minutes) have elapsed, the status light will glow yellow
to indicate the ready state. The alarm will be ready to begin monitoring once patient is placed again.

PREPARE ALARM

1. Install batteries if using batteries as primary or backup source of power.

2.   If using the optional AC Adapter (sold separately), connect the AC adapter to the On Cue® PRO, then plug the other end into the wall. 
   •  DO NOT plug the AC Adapter into the wall outlet in advance of plugging into the Alarm.
   •  DO NOT allow the Sitter On Cue to remain in the OFF position while plugged into the AC Adapter.
   •  Unplug the AC Adapter from the wall outlet when not in use.

3.    Immediately turn on the alarm.

4.    Place on wall mount/bracket; hang out of reach of patient.

5.    Connect sensor.

6.   Place green Posey non-slip grip under sensor pad  flat across width
      of chair or bed.
          •  CHAIR SENSOR: Place sensor pad under patient’s buttocks and
  ensure air intake (neck of sensor) is clear and not blocked.
          •  BED SENSOR: Place sensor pad under patient’s buttocks
  OR shoulder blades.

5. 6.
OR

ACTIVATING ALARM

1. Before placing patient on pad, test to make sure sensor pad and
alarm function properly.

2. Place patient.

3. When pressure is applied to a sensor, the alarm will rapidly flash
yellow for 3 seconds before the sensor is fully activated.

4. Once activated, an audible “beep” will occur followed by an audible
cue confirming activation. The status light will begin glowing green. Green = Act iveYellow = ReadyRed = Hold


